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4. KaAutepog Zuvduacpog AtauAwv E§unnpétnong NeAdtn
Best Omni-Channel Customer Service

Nepypadr BpaPeiou

BpaPelovtal ouykekplpéva cuoTApata Tou TiepAapBAavouv Tn XpAon TOAAATAWY KOVAALWV
grukowwviag/ StavAwv yia tnv EEuntnpétnon MNeAotwy e OKOTO TNV TAPOXH EVAANAKTLIKWV yLO THV
LKOVOTIOLNON TWV QVAYKWV KoL TIPOTLUAOEWVY ETKOLVWVIOE TWV TTEAQTWY KAL TNV TOPOYXI HLag eviaiog
KoL aSLAAeLTnG (seamless) eumelplog yla tov mehdn.

Avtikeipevo BpaBeuong: ZUoTnua

JUOTAMOTA TIOU cuvioTavtal 0Tto cUVSUAOUO TEPLOCOTEPWY O €va KavoAlwVv £EUTNPETNONG
niehatwv (r.x. evotnta/ integration mMPOoWILkrG EEUTNPETNONG OTO KATAOTNUA, ZUXVWV EpwTtioswy
FAQs ot Lototoro Kal live chat | aAnAsmidpaon pe meldteg péow social media).

ENOTHTA 1: NEPINAHWH YNOWH®IOTHTAZ

To kelpevo auto be Babuoloyeital Kal pmopet va SnUocLEUTEL.

MapakoAw mopabéote pia ouvtopn mepiAnn tng umtoPndLotnTaAg, AKoAoUBWVTAG TNV EVOELKTLKNA
Soun mou TePLYpAdETAL OTA ETOEVAL.

ZKOTOG
Mota Atav N attia ylo To oXeSLAOUO KOl TNV UAOTIOLNGN TOU GUOTHLOTOG;

Nepypadn
Molot ATav oL 6TOXOL KAl WG EMITELXONKAY;

Zuvelodopd
Mota ATav T AUECA ATIOTEAECUOTA ATO TNV UAOTIOLNGN TOU CUCTAUOTOG;

Mota Atav n cuvelohopd TOU CUCTHUOTOG:
e otn BeAtiwaon TG MOLOTNTOC TWV MAPEXOUEVWY UTINPECLWV /KAl TNS EUMELPLOC TOU TIEAGTN;
e otnv kepbdodopia Tou opyaviouou;
e  OTNV AMOTEAECUOTIKOTNTO KOl OTIOSOTIKOTNTO TOU OpyavIGHOU;
e otNV asldhOpo avamTuén Kal avToywvLoTIKOTNTA TOU OPYOVLOHOU;
e  OTNV Kowwvia CUVOALKA;

Aéia
MNarti mpénel va BpaPeutel auth n ouykekpLluévn umoPndlotnTa;
(Z0volo meprypadng: £wg 350 Aé€eig)
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ENOTHTA 2: ANAAYTIKH TEKMHPIQZH YNOWH®IOTHTAZ

MapakoAW TEKUNPLWOTE avaAUTLKA TNV urtoPndlotnta, akoAoubwvtag tn Soun mou meplypadeTal
TIAPAKATW.

2a: Mapouciaon

(A) Ztoxol (€wg 400 A€eLg)

Amotunwaon Kot eplypadn Twv oTOXwV avadopLKa LE:

(at) TNV Wkavomoinon avaykwv/ TPOTIUACEWY ETLKOLVWVLOG TIEAATWVY (oKoTILHOTNTA UTtapéng T Kabe
eVOAaKTIKNG/ KavoAloU, Umapén  SlapopeTIKWY  Katnyopuwy/ TUNUATWY TEAQTWY TOU
gfunnpetolvtal HEow Tou KABe kavaAlol),

(B) tnv mapoxn eviaiag Kol aSLAAEUTTING EUMELPLOC OTOV TEAATN (ouvenng avtlhapBoavopevn ewova

0pyaVLoOUOU Kol ETIIMTWon oth dApn Tou).

(B) Awadikaoio (Ewg 400 Aé€eLg)
ArnotUTiwon Kal mepypadn:
(o) TNG peBbdSoU avamtuéng véwv eVOAANOKTLKWY Kol OAOKANPWGONG TWV UTTAPXOVIWY KOl

(B) TG olVdeONG JLE TOUG OTOXOUG.

(r) AntoteAéopata (Ewg 400 A€€eLg)

Amotunwon Kot eplypadn:

(o) Tou BaBpol XpPAONG TWV VEWV KAVOALWY EMIKOWWVIAG Kal avTihapBavouevn tkavoroinon /
feedback mehatwv kat

(B) Tng cupBoAng TNg Spdong / MPOYPALUOTOC OTNV eviaio Ko ASLAAELTTN EUMELPLA TOU TIEAGTN.

2B: Artotipnon
(A) Yninpeoia (¢wg 300 A&€eLq)
e [lola ATAV n ouvelopopd TOU CUCTAUATOG 0TN BeATiWoN TN TOLOTNTAC TWV TTOPEXOUEVWV

UTINPECLWV N/KOL TNG EUMELPLOC TOU TTEAQTN;
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(E) QdéAela — Asttoupyia (Ewg 400 Aé€eLg)
e [lola Atav n cuvelodopd TOU CUCTHOTOC 0TNV WhEAELA TOU OpYAVIOHOU (TT.X. cuvelodopd
otnv kepbodopia, Ta OLKOVOULKA PEVEDN, | AAAOUC oTpaTnyLlKoUC oTtoxouc, BeAtiwon tng

QTOTEAEGUATIKOTNTOC KoL AmoS0TIKOTNTOG Tou Opyaviopou);

(2T) Avamnrtuén (€wg 300 Ag€eLg)
e [lola NTav n cuveloPopd TOU CUCTHATOC OTNV AeLPOPO avATTTUEN Kol QVTAYWVLOTIKOTNTO

TOU OpyQVLIOUOU;

(Z) Kowwvia (€wg 300 Ag€eLg)

e [lola Atav n ouvelopopd TOU CUCTHOTOG OTNV KOLVWVIA GUVOALKQ;
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